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October 1, 2018 

 

Temporary Assistance for Needy Families Manual  
 

Transmittal # 65 

 

This transmittal includes changes to the Temporary Assistance for Needy Families 

(TANF) Program and the Virginia Initiative for Employment not Welfare (VIEW) 

Program.  The purpose of this transmittal is to provide new, clarified and revised 

guidance for both the TANF and VIEW Programs. Throughout the TANF Manual, 

references to ADAPT and ADAPT procedures were revised to VaCMS and VaCMS 

procedures; references to TANF grant were revised to TANF payment; and annual 

changes to program calculation elements of guidelines were revised. 

 

Unless otherwise stated, the provisions included in this transmittal are effective for all 

TANF eligibility determinations and VIEW Program assessments and reassessments 

completed on or after October 1, 2018.   

 

This transmittal and manual are available on the Intranet through SPARK at  

http://spark.dss.virginia.gov/divisions/bp/tanf/manual.cgi and on the Internet at 

http://www.dss.virginia.gov/benefit/tanf/index.cgi. 

 

Significant changes to the manual are as follows:  

  

 

 

Page(s) Changed  

 

Significant Changes  

 
Chapter 100, Table of Contents, page 1 Section 100.5, the Virginia Department of 

Social Services Strengthening Families 

Initiative (SFI) Practice Model, is obsolete and 

was removed. 

 

Section 103.3, Disclosure of Information from 

the Income Eligibility Verification System 

(IEVS), previously missing from the Table of 

Contents, was added.  Subsequent Sections 

were renumbered as 103.4, 103.5 and 103.6. 

http://www.dss.virginia.gov/
http://spark.dss.virginia.gov/divisions/bp/tanf/manual.cgi
http://www.dss.virginia.gov/benefit/tanf/index.cgi
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Section 100.1 The Code of Virginia citation was updated. 

Section 63.2-619 has been repealed. 

  

Section 100.4  Virginia Public Records Act, the title of Code 

of Virginia Section 42.1-76 et seq., was 

added. 

  

Section 100.5  The Strengthening Families Initiative (SFI) 

Practice Model is obsolete and has been 

removed. 

  

Section 101.1, page 1a  The Code of Virginia citation was updated. 

Section 2.2-2632 et seq., has been repealed. 

  

Section 101.1, page 1b  Section 101.1.E was reworded for clarity. The 

fax number and email address of the Office of 

Civil Rights were added. 

  

Section 102.1 Reference to the term “grant” was removed 

and replaced with payment. 

  

Section 102.2  Reference to the term “grant” was removed 

and replaced with payment. 

 

The form number for the Notice of Intentional 

Program Violations and Penalties was 

updated. 

  

Section 102.2, page 1a  The form numbers listed in item 102.2.E were 

updated. 

 

Section 102.F information that was continued 

on page 2 was moved to the bottom of page 

1a. 

  

Section 102.3, page 2 The Application for Benefits form number 

was updated. Reference to the Statement of 

Facts was removed. 

  

The Note was reworded for clarity. 

  

Section 102.4, page 3 Section 102.4 information that was continued 

on page 3a was moved to the bottom of page 

3. 

  

Section 102.4, page 3a  References to the redetermination form in 

items 102.4.B and 102.4.C were replaced with 

renewal application. 
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Section 102.8, page 4  Section 102.8 information that was continued 

on page 4a was moved to the bottom of page 

4. 

  

Section 102.10, page 4a  Section 102.10 information that was 

continued on page 5 was moved to page 4a. 

  

Section 102.11, page 4a Section 102.11 that was on page 5 was moved 

to the bottom of page 4a. 

  

Section 102.12, page 5 Under Section 102.12, items 6 and 7 were 

moved from the top of page 6 to the bottom of 

page 5. 

  

Section 102.13, page 6a  Section 102.13 information that was 

continued on page 7 was moved to the bottom 

of page 6a. 

  

Section 103.2, page 2 A portion of Section 103.2.C was moved 

from the bottom of the previous page to the 

top of page 2. 

  

Section 103.4, page 3  The portion of Section 103.4 that was on the 

bottom of page 2 was moved to the top of 

page 3. 

 

The Request for the Address of a TANF 

Recipient form number referenced at 

103.4.B.2 was updated. 

  

Section 104.3, page 2  The reference to “Field” Offices in Item F 

was replaced with “Regional” Offices. 

  

Section 105.2, page 2  The section in guidance that addresses the 

notice requirement for action taken based on 

an appeal decision, 401.4.E, was updated. 

  

Section 105.2, page 3  The Note that was previously at the top of 

page 4 was moved to the bottom of page 3. 

Section 105.3, page 4  Section 105.3 information that was continued 

on page 5 was moved to the bottom of page 4. 

Reference to the term “grant” was removed 

and replaced with payment. 

  

Section 106.1  At Item B.3.c, the reference to ADAPT was 

replaced with VaCMS and the reference to 

Statement of Facts was replaced with 

application. 
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Section 106.1, page 2  Typographical errors in Item D were 

corrected, and the underlining of Summary 

was removed. 

  

Section 106.2, page 3a  Item E was reworded for clarity and the 

carryover sentence that was on page 4 was 

moved to page 3a. 

  

Section 106.2, page 4  Item G was reworded for clarity and 

information that was continued on page 5 was 

moved to the bottom of page 4. 

  

Section 106.3, page 5  At Item E, the carryover sentences previously 

on page 6 were moved to the bottom of page 

5. 

  

Section 200, Table of Contents, page 2 Section 201.12.J was replaced with Child 

Capped in Another State.   

 

Section 201.12.K was removed. 

 

Appendix IV was renamed to Continuing 

Assistance beyond the TANF 60-Month Clock 

in VaCMS. 

  

Multiple Sections and Pages: 

Section 201.1, pages 1a-3b, 3d; Section 201.3, 

pages 4b-4d; Section 201.8, page 1; Section 

201.10, pages 3a-4; Section 201.12, pages 7-7a; 

Appendix III, page 2; Appendix X, pages 1-7 

References to the term “grant” were removed 

and replaced with payment. 

  

Section 201.1, page 1 At Item B.3, references to the Eligibility 

Review, Part A, and the ADAPT Statement of 

Facts were removed. 

  

Section 201.1, page 2 At Item D.3, the last sentence was reworded 

for clarity.  For cases that are transferred, the 

receiving agency must ensure that the recipient 

has been advised of the immunization 

requirement. 

Section 201.1, page 2a For clarity, a duplicated sentence was removed 

from the first paragraph. 

  

Section 201.1, page 3 Guidance regarding the status of the Medical 

Assistance case due to the immunization 

reduction for the TANF program has been 

removed.  
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Section 201.1 page 3a At Item G, references to ADAPT coding have 

been removed and replaced with VaCMS 

terminology.  A PC is now an eligible child 

and a PR is now an eligible adult. 

  

Section 201.1, page 3b Reference to ADAPT was removed and 

replaced with VaCMS. 

  

Section 201.1, page 3c The first note was updated to reflect VaCMS 

Procedures for sending the 60-month TANF 

Lifetime Limit letter.  

 

Examples 3 and 5 were updated to reflect 

VaCMS procedures and a current timeline of 

events for the 60-month clock. 

  

Section 201.1, page 3d Reference to Appendix IV was updated to 

reflect the new title, Continuing Assistance 

beyond the Sixty Month Clock. 

  

Section 201.1-201.2, page 3e A duplicated sentence was removed from 

Section 201.2 for clarity. 

  

Section 201.3, page 4 Reference to an Alert was removed and 

replaced with Task and Reminder to reflect 

VaCMS terminology. 

 

Reference to the SPARK page was removed 

and replaced with Fusion. 

  

Section 201.3, page 4a Contact information for Learnfare issues has 

been updated. 

  

Section 201.5, page 3a At Item 2, the second paragraph, the 

requirement to conduct a special review for 

shared living arrangements was removed.  At 

the next review, the agency must verify the 

child’s actual living arrangements and 

determine whether the “living with” 

requirement continues to be met. 

Section 201.5-201.6, page 5 At Item 3, instructions were added to reflect 

where protective payee details for an 

individual caring for a minor parent should be 

selected in VaCMS. 

  

Section 201.7, page 1 The first sentence on page 1a was moved to 

the end of page 1. 

  

Section 201.7, page 1a The first sentence was moved to the end of 

page 1. 
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Section 201.7, page 1d At Item C, references to the Eligibility 

Review, Part A, and the ADAPT Statement of 

Facts were removed. 

 

The second paragraph at Item C was 

reworded for clarity. 

  

Section 201.8, page 1 

 

At Item A, reference to ADAPT was removed 

and replaced with VaCMS. 

  

Section 201.8, page 1b At Item E, reference to ADAPT procedures for 

verification and documentation of SSN’s were 

removed and replaced with VaCMS 

procedures. 

 

References to ADAPT were removed and 

replaced with SVES and SOLQ-I. 

  

Section 201.10, page 2a ADAPT procedures for coding Attesting to 

the Lack of Information (ATL) were removed 

and replaced with VaCMS procedures. 

  

Section 201.10, page 3 At Item 2, ADAPT procedures for 

documenting noncooperation were removed 

and replaced with VaCMS procedures. 

 

At Item 2.b, VaCMS procedures for taking 

action on noncooperation were added. 

Section 201.10, page 3a This entire section has been updated to reflect 

VaCMS procedures for taking action on 

noncooperation. 

 

All references to ADAPT were removed and 

replaced with VaCMS. 

 

ADAPT procedures for taking action on the 

DCSE Noncooperation Worklist were 

removed as the DCSE Noncooperation 

Worklist no longer exists. 

 

The responsibilities of the EW and local 

agency for acting on noncooperation have 

been outlined. 

  

Section 201.10, page 3b A statement was added to inform the EW of 

their responsibility for ensuring that VaCMS 

performs the appropriate actions as described 

in guidance for noncooperation during the 

first six months of receipt of assistance. 
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Section 201.10, page 5a At Item H, the last sentence was reworded for 

clarity. 

 

At Item J, the ADAPT procedures were 

removed and replaced with VaCMS 

procedures for entering good cause. 

  

Section 201.10, page 6 At Item L, reference to the 501 series in 

ADAPT was removed and replaced with the 

Absent Parent Information Details screens in 

VaCMS. 

  

Section 201.12, page 7 The second paragraph was removed. 

 

VaCMS terminology was added to assist the 

worker with identifying the correct fields in 

VaCMS when applying the Family Cap 

Provision. 

 

The examples were updated to reflect a current 

timeline of events and to incorporate VaCMS 

terminology for payments. 

  

Section 201.12, page 7a Example 4 was updated to reflect a current 

timeline of events. 

 

At Item A, the reference to the ADAPT 501 

series was removed and replaced with Absence 

Information Details screen in VaCMS. 

Section 201.12, page 8 At Item H, reference to the combined 

application was removed. 

 

At Item J, reference to Medicaid coverage for 

the child subject to the family cap provision 

was removed and replaced with the 

information at Item K, Child Capped in 

Another State. 

 

Item K has been removed. 

  

Section 201, Appendix III, page 2 Reference to ADAPT procedures regarding the 

citizenship verification process were removed 

and replaced with VaCMS procedures. 

 

The reference to a PC was removed. 
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Section 201, Appendix IV, page 1 References to ADAPT were removed and 

replaced with VaCMS. 

 

The first paragraph was reworded for clarity. 

 

ADAPT procedures for Continuing Assistance 

Beyond the TANF 60-Month Clock were 

removed and replaced with VaCMS 

procedures. 

  

Section 201, Appendix, IV, page 2 The instructions for rescinding a case closure 

with 60 months already on the clock have been 

updated to reflect VaCMS procedures. 

  

Section 201, Appendix X, pages 1-7 The examples on pages 1-7 were updated to 

reflect the current SOA’s. 

  

Chapter 300, Table of Contents, page 1 Definition of the Standard Filing Unit was 

removed and replaced with Definition of the 

Eligibility Determination Group.  

 

Timely Report Examples, Section 305.1.G, 

was added to the Table of Contents. 

  

Chapter 300, Table of Contents, page 2 Reference to the term “grant” was removed 

and replaced with payment. 

Section 301.1 The Code of Virginia citation and quotation 

were updated. Section 63.1-110 was repealed 

and replaced with Section 63.2-505. 

Section 302.2, page 1 The definition of a Standard Filing Unit, as 

related to ADAPT, was removed and replaced 

with the definition of an Eligibility 

Determination Group (EDG), as related to the 

VaCMS. 

 

Reference to the term “grant” was removed 

and replaced with payment. 

  

Section 302.3, page 1 Reference to ADAPT coding for court 

convicted offenders was removed. 

 

Reference to the term “grant” was removed 

and replaced with payment. 

  

Section 302.6, page 1b At Item E, references to ADAPT 

documentation and coding was removed.   

 

VaCMS documentation and system 

requirements for the evaluation and approval 

of an EWB were added. 
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Section 302.7, page 2 The term “grant” was replaced with payment. 

 

The carryover sentence previously continued 

on page 2a was moved to the bottom of page 2. 

  

Section 302.7, page 2a The first two sentences previously on page 2a 

were moved to the bottom of page 2. 

  

Section 302.7, page 4 At Item E.6., the period of ineligibility for 

receipt of a lump sum was updated to one 

month. 

 

At Item E.13, the recipient’s reporting time 

standard was updated from by the end of the 

fifth day to by the 10th of the month following 

the date it becomes clear that a child will be 

out of the home for 60 consecutive days.  The 

manual citation for time standards for 

reporting changes was added. 

  

Section 302.7, page 4a At Item F.6., the period of ineligibility for 

receipt of a lump sum was updated to one 

month. 

Section 302.8, page 4b At Item A, the reference to TANF “policy” 

was updated to TANF guidance. Reference to 

the term “grant” was removed and replaced 

with payment. 

  

Section 302.8, page 4c References to ADAPT coding were removed 

from Items A.1.a.1 and A.1.a.2. 

  

Section 302.8, page 5 References to ADAPT coding were removed 

and minor rewording changes were made at 

Items A.1.a.3, A.1.b and c, and A.2.a.  

  

Section 302.8, page 5a References to ADAPT coding were removed.  

 

A statement was added to explain that the 

individual standing in loco parentis for the 

minor parent should be indicated on the 

Relationship –Details screen in VaCMS. The 

box under the “In Loco Parentis (TANF)” 

column must be checked. Emphasis was 

placed on “minor parent” because the in loco 

parentis box should only be checked in 

VaCMS when there is a minor parent included 

in the assistance unit. 
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Section 304.1 Guidance was updated to reflect the change in 

the number of locality groupings. The number 

changed from three to two groups effective 

July 1, 2017. 

 

The Code of Virginia citation was updated. 

Section 63.1-110 was repealed and replaced 

with Section 63.2-505. 

  

Section 304.2 Reference to the term “grant” was removed 

and replaced with payment. 

  

Section 304, Appendix 1 The note at the bottom of the page was moved 

from the center of the page to the left side of 

the page. It was also noted that the former 

Group I localities were moved to Group II. 

  

Section 305.1, page 2 The standard deduction amounts were updated 

to reflect the 2018 amounts. 

  

Section 305.1, page 3 At Item B.2., language was added to clarify 

that to be reasonably certain about income, not 

only the rate of  pay was needed, but also the 

number of work hours. 

  

Section 305.1, page 4 The term “grant” was replaced with payment. 

  

Section 305.1, page 5 The years listed in the examples were updated. 

  

Section 305.1, page 6 The years listed in the example were updated. 

 

For consistency and clarification purposes, the 

dollar sign, division sign and the word 

“month” were added to the equations under 

Examples 1 and 3. 

 

Reference to the term “grant” was removed 

and replaced with payment. 

  

Section 305.1, page 8 Reference to ADAPT was removed.  The 

ADAPT term “granted” was replaced with 

“approved.” 

 

At Item C., the reference to documentation of 

unearned income verification in ADAPT was 

removed and replaced with the location for 

documentation of unearned income 

verification within the VaCMS, in Case 

Comments on the Screen Level page.  
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Section 305.1, page 9 At Item D., the income chart was updated to 

reflect the 130% of the 2018 Federal Poverty 

Levels amounts. 

  

Section 305.1, page 9a At Item D.2.a, language was added to clarify 

that for a reported income change, 

documentation of the rate of pay, number of 

hours, frequency of pay and the payment cycle 

must be documented within the VaCMS in 

Case Comments on the Screen Level page. 

  

Section 305.1, page 10 Item D. was corrected to Item E.    At Item 

E.2, duplicate language regarding deleting 

persons from the assistance unit was removed. 

 

At Example 2, the term “grant” was removed 

and replaced with payment. 

  

Section 305.2., pages 12 and 13 At Item A, the carryover sentence that was on 

page 13 was moved to page 12.   

  

Section 305.3, page 15 At Item B.2., the reference to WIA (Workforce 

Investment Act) was updated to WIOA 

(Workforce Innovation and Opportunity Act) 

and the term “grant” was removed and 

replaced with payment. 

  

Section 305.3, page 17  At Item B.5, the form number for the Medical 

Evaluation was corrected.  

  

Section 305.3, page 20 The TANF Manual citation for the 

Transitional Child Care Benefits section was 

corrected; the citation was changed from 401.8 

to 401.7.  

  

Section 305.4, page 23  At Item A.9, the Action Office was updated to 

the Action Federal Domestic Volunteers 

Office.  

  

Section 305.4, page 24 At Item A.20, reference to approval action in 

ADAPT was changed to action required for 

approval in the VaCMS. 

  

Section 305.4, page 32b and 33 At Item D.1.d, the carryover sentences and 

address of the U.S. Citizenship and 

Immigration Services previously on page 33 

were moved to page 32b. 

  

Section 305.4, page 33a At Item E.1, the manual citation for income 

deeming was updated. 
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Section 305.4, page 35 At Item E.2, references to ADAPT were 

removed and replaced with VaCMS. 

 

Reference to the term “grant” was removed 

and replaced with payment. 

  

Section 305.4, page 36 Reference to the term “grant” was removed 

and replaced with payment. 

 

The Exceptions previously listed on page 36a 

were moved to page 36. 

  

Section 305.4, page 36a Item E.4 previously on page 37 was move to 

page 36a. 

  

Section 305.4, page 37 At Item F.1, reference to the term “grant” was 

removed and replaced with payment. 

  

Section 305.4, page 38 At Item F.1.a.4), reference to the term “grant” 

was removed and replaced with payment. 

 

A portion of the last sentence carried over on 

page 39 was moved to page 38. 

 

The 2018 150% FPL amount for two persons 

was updated. 

Section 305.4, pages 39, 40, and 41 References to the term “grant” were removed 

and replaced with payment. 

 

Examples 1 and 3 - The income calculations 

and 2018 150% FPL amount for two persons 

were updated. 

  

Section 305.4, page 42a At Item F.2.c.4., reference to the term “grant” 

was removed and replaced with payment. 

  

Section 305.4, page 44 References to the term “grant” were removed 

and replaced with payment in Examples 1 and 

2. 

 

The Standard of Assistance (SOA) amounts in 

Examples 1 and 2 were updated to a current 

SOA amount for a Group II locality. 

  

Section 305.5, page 46 The entire page was deleted because the 

language on the page was an exact duplicate of 

language on page 45. 
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Section 305, Appendix 4, page 3 The Establishing Quarters table was updated 

with the Quarter Minimum and Annual 

Minimum amounts for 2014 – 2018. 

  

Multiple Sections and Pages: 

Section 502.2, pages 2,-3; Section 502.3, page 3; 

Section 502.4, page 4; Section 502.6, pages 6-

7a; Section 502.7, pages 7c-8; Section 503.7, 

page 2c; Section 503.8, pages 3-4a; Section 

503.9. page 5; Section 500, Appendix I, page 5, 

11, and 15; Appendix III, page 8   

  

References to the term “grant” were removed 

and replaced with payment. 

  

Section 502.1, page 1 The statement referencing the full budgetary 

funding deficit was deleted because VDSS is 

providing 100% of the SOAs for all agencies.  

  

Section 502.2, page 2 At Item A., references to TANF grant were 

updated to TANF payment. 

 

At Item A.1, the SOA amounts demonstrated 

in the examples were updated to reflect the 

current SOAs.  

Section 502.2, page 3 Reference to TANF grant was updated to 

TANF payment. 

 

At Item A.2, the SOA amounts demonstrated 

in the examples were updated to reflect the 

current SOAs. 

  

Section 502.3, page 4  Reference to TANF grant was updated to 

TANF payment. 

 

At Item B, Language removed as EA 

payments for purchase, repair, moving or 

storage of household equipment are not made 

through vendor payments. 

  

Sect 502.4, page 4  This item was moved from the top of page 4a 

to page 4. 

 

Reference to ADAPT was removed and 

replaced with Virginia Case Management 

System (VaCMS). 
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Section 502.5, page 4a Reference to ADAPT was removed and 

replaced with System VaCMS. 

 

At Item A.3, the reference to Vendor Payments 

is obsolete and has been removed. 

  

Section 502.5, page 5 

 

TANF Child Support Supplement Payment has 

been added as a type of payment and the date 

of issuance. 

 

  

Section 502.6, pages 6 and 7 At page 6, Item B, reference to TANF grant 

was updated to TANF payment. 

 

The first paragraph on page 7 was put on page 

6.  On page 7, the sentence in the first 

paragraph referencing a site for instructions for 

transfers between Loudoun County and other 

agencies was removed.   

  

Section 502.6, page 7 References to TANF grant were updated to 

TANF payment. 

Section 502.6, pages 7a Item D.3, was deleted because VDSS is 

providing 100% of the SOAs for all agencies.  

Reference to ADAPT has been replaced with 

VaCMS. 

 

Lettering for the additional page items have 

been adjusted.  References to TANF grant 

were updated to TANF payment. 

  

Section 502.6, page 7b Item F, reference to Medicaid Coverage has 

been removed.  Lettering for additional items 

have been adjusted.    

  

Section 502.7, page 7c Reference to TANF grant was updated to 

TANF payment. 

  

Section 502.7, page 8 Reference to TANF grant was updated to 

TANF payment. 
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Section 503.5, page 1b Under Repayment Procedures reference to 

ADAPT has been replaced with VaCMS.  It 

has also been added, “When an overpayment 

is entered into VaCMS, the originating FIPS 

field will default to the FIPS of the worker 

initiating the claim.  The originating locality 

in which the overpayment occurred is 

responsible for entering the claim”.  

This must be done prior to going to the TANF 

Overpayment Calculation Screen. 

  

Section 503.7, page 2c  References to TANF grant were updated to 

TANF payment. 
 

At Item H.1, the report’s name has been 

corrected to TANF Cases Current Collected 

Support Report. 

At Item H.2 in the Example, the Standard of 

Assistance was changed to the current 

amounts.    

  

Section 503.8, page 3 References to TANF grant were updated to 

TANF payment. 
 

At Item B was revised to remove reference to  

ADAPT procedures and replace with VaCMS 

procedures.  “grant” amount in the example 

was changed from 336 to 347.  The 

recoupment calculation was revised to show 

the “grant” amount and recoupment amount 

can have cents.  

  

Section 503.8, page 3a References to TANF grant were updated to 

TANF payment. 

 

Example #1 and Example #2, “grant” 

amounts were revised and recalculated with 

the current “grant” amounts.   

  

Section 503.8, page 4 At item D.2.a, reference to ADAPT was 

replaced with VaCMS and the process for 

identifying the liable person for VaCMS was 

added.  At b., the process for showing the 

liable person was removed.  At c., was 

reworded to say minors are not responsible for 

overpayments unless they are described as (1) 

under Item D.  Example 2 was updated with 

VaCMS instructions; reference to TANF 

“grant” was updated to TANF payment. 
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Section 503.8, page 4a At Item G., reference to the term “grant” was 

changed to payment. 

 

At Item H information for retaining 

overpayment information has been changed to 

the worker retaining the Claim Information 

Screen and the Overpayment Calculation 

Screen. 

  

Section 503.9, page 5 Reference to the term “grant” was changed to 

payment. 

 

  

Section 500, Appendix I At the Glossary, A.1., has been updated to 

replace references to ADAPT with VaCMS.  

At A.2, Payment History (ADAPT) has been 

updated to Issuance Summary/Search screen 

(VaCMS). 

  

Section 500, Appendix I, page 2 At Item C.1, Check Handling Procedures 

have been revised to replace ADAPT 

procedures with VaCMS procedures. 

  

Section 500, Appendix I, page 3 At Item C.1.a., instructions for re-mailing 

undelivered check within 10 days has been 

revised with instructions on re-mailing the 

check in VaCMS. At Item b., instructions for 

canceling an undelivered check within 10 days 

have been revised with instructions to cancel 

the check through VaCMS.   

  

Section 500, Appendix I, page 4 At Item C.2, State Checks Returned to local 

department of social services (LDSS); 

instructions have been updated from ADAPT 

procedures to VaCMS procedures and informs 

the worker how to handle State checks 

returned to Local Department of Social 

Services (LDSS).   

 

At Item C.3, Check Reported Undelivered by 

Payee; instructions to re-mail the undelivered 

check within the 10-day time frame have been 

revised to provide VaCMS instructions. 

  



 

 

 
17 

Section 500, Appendix I, page 5 At Item C.4.a., Check Reported 

Lost/Stolen/Mutilated by Payee; Mutilated 

added to the section title as the replacement 

procedures are the same as the Lost and Stolen 

check procedures; references to ADAPT 

instructions have been replaced with VaCMS 

instructions.   

  

Section 500, Appendix I, page 6 At the 4th bullet, the reference to procedures 

for mutilated checks have been changed from 

Section E. to Section D. 

 

The worker’s name for the FPU unit has been 

removed and replaced with FPU – TANF 

Affidavits. 

  

Section 500, Appendix I, page 7 At Item c., enter stop payment request in 

VaCMS, reference to ADAPT procedures have 

been updated to VaCMS procedures. 

  

Section 500, Appendix I, page 8 At Item D., Mutilated check procedures 

replaced Checks Lost by First Casher After 

Check is Cashed by Payee (e.g., Fire, Robbery, 

or Employee Error) as procedures are the same 

as Lost/Stolen/Mutilated checks replacement 

procedures. 

Section 500, Appendix I, page 9  At Item E., at the 2nd bullet, language updated 

for clarity.  At the 3rd bullet, Local checks are 

to be issued only in an emergency and with the 

prior approval of the TANF Program Manager 

in order to be reimbursed. 

  

Section 500, Appendix I, page 10 At Item H., Procedure to Ensure 

Reimbursement for a Locally Issued Check 

ADPAT procedures were update to VaCMS 

procedures. 

  

Section 500, Appendix I, page 11 ADAPT reference on The Affidavit on Check 

Endorsement was updated to VaCMS. 

  

Section 500, Appendix I, page 14 The Wells Fargo Bank form was removed as 

the existing TANF benefit issuance has 

transitioned to Bank of America. This page 

was intentionally left blank. 

  

Section 500, Appendix I, page 15 ADAPT reference on The Affidavit on Check 

Endorsement form instructions were update to 

VaCMS instructions. 

  



 

 

 
18 

Section 500, Appendix I, page 17 Reference to ADAPT was replaced with 

VaCMS.  Wells Fargo Affidavit Instructions 

were removed. 

  

Section 500, Appendix I, page 18 Reference to ADAPT have been replaced with 

VaCMS. 

  

Section 500, Appendix II, page 1 The Glossary terms bullets were replaced with 

numbers for consistency.  At Item A.1., 

ADAPT was updated to VaCMS. At Item A.7., 

and A.8., Payment History and Specific 

Payment Inquiry were updated to VaCMS 

terminology.   

  

Section 500, Appendix II, pages 2 - 3 At Item C., reference to ADAPT procedures 

for How to Process a Direct Deposit Request 

have been updated to VaCMS procedures. 

  

Section 500, Appendix II, pages 3 - 4 At Item D., reference to ADAPT procedures 

for Procedures to reissue payments that did not 

electronically post (direct deposit) to client’s 

bank account have been updated to VaCMS 

procedures. 

  

Section 500, Appendix III, page 1 In the Glossary, At Item A.1., ACS was 

replaced with Conduent.  At Item A.2., 

ADAPT was updated to VaCMS. At Item A.4., 

Debit Card was redefined.  At Item A.7. and 

A.8., Payment History and Specific Inquiry 

were replaced with VaCMS terminology.   

Payment ADAPT’s Payment History reference 

was updated to VaCMS Issuance 

Summary/Search screen. At Item A.8, Specific 

Payment Inquiry was updated to Benefit 

Issuance Details. 

 

At Item B.1., reference to ADAPT were 

replaced with VaCMS. 

  

Section 500, Appendix III, page 2 At Item C., reference to ADAPT procedures 

for How to Process a Debit Card Request were 

update to VaCMS procedures. 

 

At Item D., reference to ADAPT procedures 

for How TANF Payments Will Be Issued 

When the Request to Establish a Debit Card 

Account (Request a Debit Card) is Rejected 

were updated to VaCMS procedures. 

  

Section 500, Appendix III, page 3 At Item E., reference to ADAPT procedures 
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for How TANF Payments Will Be Issued 

When a Payment Fails to Post to an Existing 

Debit Card Account were update to VaCMS 

procedures. 

 

At Item F., reference to ADAPT procedures 

for How to Change the Payment Issuance 

Method from Check to Debit Card were 

updated to VaCMS procedures. 

  

Section 500, Appendix III, page 4 At Item G., reference to ADAPT procedures 

for How to Change the Payment Issuance 

Method from Direct Deposit to Debit Card 

were update to VaCMS procedures. 

 

At Item H., reference to ADAPT procedures 

for How to Change the Payment Issuance 

Method from Debit Card to Check were 

updated to VaCMS procedures. 

  

Section 500, Appendix III, page 5 

 

 

At Item I., reference to ADAPT procedures for 

How to Change the Payment Issuance Method 

from Debit Card to Direct Deposit were update 

to VaCMS procedures. 

  

Section 500, Appendix III, page 6 At Item J., for Debit Card Reported 

Lost/Stolen by Cardholder, reference to EPPIC 

were updated to Way2Go.   

 

At Item K., Debit Card/Debit Card Funds 

Returned by Cardholder, the Note on page 7 

was moved to the 2nd paragraph of page 6. 

 

Adjustments were made to page 7. 

  

Section 500, Appendix, page 7 At Item L., Change of Address Reported by 

Cardholder, and Item N., A Social Security 

Number and/or Date of Birth Has Been 

Corrected for a Debit Cardholder, references to 

the ACS and the EPPIC system were replaced 

with Conduent and Way2Go. 

 

At Item M., reference to ADAPT  and EPPIC 

were updated to VaCMS and Conduent. 

  

Section 500, Appendix, page 8 At Item O, references to ADAPT procedures 

were replaced with VaCMS procedures and 

reference to EPPICard was replaced with 

Way2Go. Procedures for Reporting Non-

Receipt of Debit Card Funds were updated. 
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Section 900, Table of Contents, page 1 Reference to VIEW Worker was removed and 

replaced with Employment Services Worker. 

 

References to the term “grant” were removed 

and replaced with payment 

  

Multiple Sections and Pages: 

Section 901.2, pages 2c and 3a; Section 901.3, 

pages 4-4a; Section 901.4, page 5; Section 

901.5, pages 5b-5c; Section 901.6, pages 6-7a; 

Section 901.7, page 8; Section 901.9, page 8a; 

Section 901.10, page 9a; Section 901.11, pages 

9b-10; Section 901.14, page 13; Appendix I, 

pages 1-3; Appendix II, pages 1-5 

References to the term “grant” were removed 

and replaced with payment. 

  

Section 901.1-901.2, page 1 Section 901.1 was updated to reflect that 

applicants and recipients that are not required 

to participate in the VIEW program are 

considered exempt. 

 

At Items A, B and C, references to ADAPT 

procedures and coding were removed. 

 

The Code of Virginia citation was corrected. 

  

Section 901.2, page 2 At Item D, ADAPT procedures for coding 

temporary medical conditions were removed 

and replaced with VaCMS procedures. 

 

A statement was added to the third paragraph 

to provide clarity regarding the medical exam 

for which a medical evaluation is based. 

  

Section 901.2, page 2a At Item E, reference to ADAPT procedures for 

coding Social Security Disability (SSDI) and 

Supplemental Security Income recipients (SSI) 

was removed and replaced with VaCMS 

procedures. 

 

Reference to the Department of Rehabilitation 

Services (DRS) was removed and replaced 

with the Department for Aging and 

Rehabilitative Services. 

  

Section 901.2, page 2b Item G was reworded for clarity. 

 

Reference to ADAPT procedures for coding an 

individual caring for a disabled household 

member was removed and replaced with 
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VaCMS procedures. 

 

The first sentence of the third paragraph was 

updated to provide clarity.  It is the 

responsibility of the EW to request a new 

Statement of Required Presence of Caregiver 

form immediately following the anticipated 

end of the need for the caretaker.   

 

Minor typographical errors were corrected. 

 

To provide clarity, the last paragraph was 

reworded. 

  

Section 901.2, page 2c References to ADAPT procedures and coding 

were removed throughout this entire page.   

 

To provide clarity, the second paragraph was 

reworded. 

 

References to the V1 exemption have been 

removed and replaced with caring for a child 

under 12 months. 

 

Minor typographical errors were corrected. 

  

Section 901.2, page 3 References to ADAPT procedures and coding 

were removed throughout this entire page.   

 

References to the V1 exemption have been 

removed and replaced with caring for a child 

under 12 months. 

  

Section 901.3, page 3b It Item A, ADAPT procedures were removed 

and replaced with VaCMS Procedures. 

 

Reference to VIEW Worker has been replaced 

with ESW. 

 

At Item C, the paragraph was updated to 

provide clarity regarding the EW’s 

responsibility to explain transitional services to 

applicants/recipients.  In addition, the list of 

services was expanded. 

 

At Item E, the Department of Rehabilitative 

Services (DRS) was updated to the 

Department of Aging and Rehabilitative 

Services (DARS). 
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Item G was moved to the top of page 4.  

  

Section 901.3, page 4 Item G, previously on Page 3b, was moved to 

the top of this page. 

 

At Item J, the references to computer system 

were removed and replaced with VaCMS and 

task and reminders. 

 

References to VIEW worker were removed 

and replaced with ESW.  

 

The list of changes that the ESW will be 

notified of was updated.   

  

Section 901.3, page 4a Item N was updated to reflect VaCMS 

procedures. 

 

References to VIEW worker were removed 

and replaced with ESW.  

 

At Item Q, VaCMS procedures were added. 

 

At Item R, reference to ADAPT was removed 

and replaced with VaCMS.  

 

Instructions for accessing the list of Alerts in 

the ESPAS manual were removed. 

  

Section 901.4, page 5 References to VIEW worker were removed 

and replaced with ESW.  

 

At Item C, reference to ADAPT instructions 

and screen names were replaced with VaCMS 

procedures. Instructions for accessing Alerts in 

the ESPAS manual were removed. 

 

Item F was updated to provide clarity. 

  

Section 901.4, page 5a Item J was updated to provide clarity regarding 

the disability screening. 

 

Instructions for accessing the list of Alerts in 

the ESPAS manual were removed. 

 

At Item O, references to VIEW worker were 

removed and replaced with ESW. 

  

Section 901.5, page 5b References to VIEW worker were removed 

and replaced with ESW.  
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Section 901.5, page 5c References to VIEW worker were removed 

and replaced with ESW.  

 

At Items C and D, reference to ADAPT 

procedures were removed and replaced with 

VaCMS procedures. 

  

Section 901.5, page 5d References to ADAPT procedures were 

removed and replaced with VaCMS 

procedures. 

  

Section 901.6, page 6 Reference to VIEW worker was removed and 

replaced with ESW. 

 

References to ADAPT were removed and 

replaced with VaCMS. 

  

Section 901.6, page 6a At Item 3, the example was updated to reflect 

a current timeline. 

 

Reference to VIEW worker was removed and 

replaced with ESW. 

  

Section 901.6, page 7a References to VIEW worker were removed 

and replaced with ESW.  

  

Section 901.7, page 8  At Items A and B, references to guidance have 

been updated. 

 

Item A.2 was reworded for clarity. 

  

Section 901.8-901.9, page 8a References to VIEW worker were removed 

and replaced with ESW. 

  

Section, 901.9, page 9 To provide clarity, the first example at Section 

901.9, page 9, was reworded. 

  

Section 901.10, pages 9a Reference to ADAPT was removed and 

replaced with VaCMS.   

 

The requirement to mail the Appeals and Fair 

Hearings form (032-01-0901-22) was 

removed. 

 

The first paragraph was reworded for clarity. 

 

The second paragraph was reworded for 

clarity. 
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Section 901.10, pages 9b The dates in the examples were updated. 

  

Section 901.11, page 10 The dates in the examples were updated. 

  

Section 901.11-901.12, page 10a The dates in the examples were updated. 

 

Reference to ADAPT procedures was replaced 

with VaCMS procedures. 

 

At Item A, procedures were added for 

transferring an active VIEW case to another 

agency. 

 

Reference to ESPAS was removed and 

replaced with ESP. 

  

Section 901.13, page 11  Minor grammatical errors were corrected 

 

At Item A.1, criteria for the receipt of the VTP 

were updated.  If a case closes because a 

renewal was not submitted or completed, VTP 

cannot be established. 

 

ADAPT procedures were removed. 

 

For clarity purposes, some references to TANF 

were replaced with TANF/VIEW and TANF-

UP/VIEW. 

 

Reference to VIEW worker was removed and 

replaced with ESW. 

  

Section 901.13, page 11a References to VIEW worker were removed 

and replaced with ESW. 

 

Reference to ESPAS was removed and 

replaced with ESP module. 

 

At Item 4, the language was removed because 

the worker will now have the ability to 

establish VTP retroactively, provided all VTP 

criteria were met at the time of the 

TANF/VIEW or TANF-UP/VIEW closure.  

 

The remaining items were renumbered.   
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A Notice of Action will be generated through 

Central Print that will serve as a VTP 

approval, TANF/VIEW or TANF-UP/VIEW 

case closure and reporting requirements. 

  

Section 901.13, page 12 Reference to ADAPT was replaced with 

VaCMS. 

 

The reference to the instructions for 

establishing, reinstating, reissuing, closing and 

cancelling VTP in ADAPT was removed. 

  

Section 901.14, pages 13 The first paragraph was reworded for clarity.   

 

References to ADAPT were removed and 

replaced with VaCMS. 

 

References to ADAPT procedures were 

replaced with VaCMS procedures. 

 

Reference to VIEW worker has been replaced 

with ESW. 

 

The second paragraph was reworded to 

provide clarity.  A TANF payment will not be 

made during the FEP placement. 

Section 901.14, pages 14 References to ADAPT were removed and 

replaced with VaCMS. 

 

References to the VIEW worker were removed 

and replaced with ESW. 

 

Minor grammatical corrections were made. 

  

Section 901.14, pages 15 References to the VIEW worker were removed 

and replaced with ESW. 

 

At Item E, reference to Form 032-03-0655 was 

updated to reflect the correct name, VIEW Full 

Employment Program Communication Form.  

 

Form numbers were updated. 

 

At Item G, ADAPT procedures for FEP check 

replacements were removed and replaced with 

VaCMS procedures. 

  

Section 900, Appendix I, page 1  Guidance references have been updated. 

 

The Code of Virginia citation was corrected. 



 

 

 
26 

  

Section 900, Appendix I, page 2 Guidance references have been updated. 

 

The Code of Virginia citation was corrected. 

  

Section 900, Appendix II, page 1  Example 1 was updated to reflect the current 

Standard of Assistance in the VIEW payment 

calculation. 

  

Section 900, Appendix II, page 2 Examples 2 and 3 were updated to reflect the 

current Standard of Assistance in the VIEW 

payment calculation. 

  

Section 900, Appendix II, page 3 Example 4 was updated to reflect the current 

Standard of Assistance in the VIEW payment 

calculation. 

  

Section 900, Appendix II, page 4 Example 5 was updated to reflect the current 

Standard of Assistance in the VIEW payment 

calculation. 

  

Section 900, Appendix 3, page 1 The Federal Poverty Levels were revised to 

reflect the 2018 amounts. 

  

Section 1000, Table of Contents, page iv  The reference to Appendix H, Coding of 

VIEW Components in ESPAS, has been 

removed. The Appendix itself is in the process 

of being updated to describe VaCMS 

procedures and will be restored to guidance in 

a future transmittal.  

  

Section 1000, VIEW Definitions, page 3 The term “Grant” and its definition were 

removed. The term “grant” was replaced with 

payment. 

  

Section 1000, VIEW Definitions, pp. 4 – 5    The portion of the definition of Public Service 

Employment appearing on page 5 has been 

moved to page 4. ‘VTP’ has been added 

following the reference to the VIEW 

Transitional Payment in the Transitional 

Services definition. 

  

Multiple Sections and Pages 

VIEW Definitions, page 5; Sections 1000.1, 

page 8; 1000.8, page 22; 1000.9.C, page 26a; 

1000.10, page 27; 1000.13, pages 38a, 42, and 

52; 1000.20, page 71; 1000.20, pages 75 and 76; 

1000.22, pages 81 and 83a; 1000.26, page 93 

References to the term “grant” were removed 

and replaced with payment. 

  

Section 1000.1, page 7 The policy guidance reference of 1000.1 was 
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 added back to the heading.  

 

The explanation of how hours of participation 

for individuals age 18 or 19 and enrolled in 

high school or GED programs were  captured 

for federal reporting in ESPAS was removed.  

VaCMS only captures hours of participation 

for VIEW participants.  

  

Section 1000.1, page 8  The reference to ESPAS was changed to the 

ESP module in VaCMS. 

  

Section 1000.2, page12 

 

The reference to ESPAS was changed to the 

ESP module in VaCMS. 

  

Section 1000.2, page 13  

 

References to data sent from ADAPT and 

ESPAS for federal reporting were changed to 

VaCMS. A portion of the final sentence was 

moved from page 14 to the bottom of page 13. 

  

Section 1000.2, page 14  

 

The first paragraph was rewritten to remove 

references to calculating participation hours 

for ESPAS. Actual hours of participation are 

entered into the ESP module in VaCMS 

without the need for calculation. Partial hours 

of participation are rounded up or down 

following standard rounding rules. The link to 

the Actual Hours Calculator on SPARK was 

removed. The potential penalty for failure to 

meet the federal participation rate was 

clarified.  

  

Section 1000.2, page 14a  

 

Effective 10/1/09, federal regulations allowed 

up to 80 hours of excused absences to be 

counted as participation. While there has been 

no change in excused absence guidance, 

references to the date and specific procedures 

related to the date were removed as no longer 

needed. All examples have been updated to  

use 2017 and 2018 as the year. The completed 

Holidays and Excused Absences for 

Participants in Unpaid Activities forms that 

support the examples have likewise been 

updated and the links to access the forms have 

been corrected. 

  

Section 1000.2, page 14b 

 

The example referenced in Example 5 was 

corrected to Example 4. “Case Record 

Documentation” was changed to “Case 

Documentation.”  The requirement to 
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complete the Participation Timesheet – Details 

screen in the ESP module in the VaCMS to 

document holiday and excused absence hours 

was added to the requirement to complete the 

Holiday and Excused Absences for 

Participants in Unpaid Activities form. 

  

Section 1000.3, page 15  

 

The policy guidance reference of 1000.3 was 

added back to the heading. References to 

TANF/VIEW Field Consultants were changed 

to TANF/VIEW Regional Consultants. Dates 

in the VIEW Annual Plan example were 

updated. 

  

Section 1000.4, page 16  Section 1000.4.A was rewritten for clarity.  

Information about initial assignment to 

individual job search at 1000.4.C was 

rewritten and expanded. 

  

Section 1000.4, page 17  The continuation of Section 1000.4.C on page 

17 was reorganized so that it begins with a 

reminder about the appropriateness of job 

search in some situations even when the 

assignment will not be counted toward 

participation. References in Section 1000.4.D 

were changed from ESPAS to the ESP module 

in VaCMS.  

Section 1000.5, page 19  The policy guidance reference of 1000.5 was 

added back to the heading. Section 1000.5.B 

was expanded to include reference to 

individuals who have TANF 60-month clocks 

despite not being included in the TANF 

assistance unit. The statement regarding 

inclusion of TANF months from other states 

on the 60-month clock was reworded. 

  

Section 1000.6, page 20  The policy guidance reference of 1000.6 was 

added back to the heading. References to 

ADAPT VIEW exemption codes were 

removed from sections B. and D., and section 

D. was rewritten for clarity. 

  

Section 1000.7, page 21  The sentence in the first paragraph explaining 

that a disability need not to be a barrier to 

program participation and self-sufficiency was 

reworded. The web address link to the Job 

Accommodation Network was updated. 

  

Section 1000.8, page 22 The policy guidance reference of 1000.8 was 

added back to the heading. 
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Section 1000.8, page 23  The reference to TANF/VIEW Field 

Consultant was updated to Regional 

Consultant. CASAS was added as an example 

of a literacy assessment in Section E.2. 

  

Section 1000.8, page 24  The web link for Screening for Employment 

Barriers: Issues and Tools was updated. The 

explanation for Verified Barriers to 

Employment was rewritten at E.6 to remove 

references to ESPAS coding and to explain 

how the information is entered in the ESP 

module in VaCMS.  

  

Section 1000.8, page 25  The partial sentence ending on page 24 was 

moved to the top of page 25 and revised to 

remove the reference to ESPAS coding. The 

statement regarding “banking” of TANF 

months was rewritten for clarity.   

  

Section 1000.9, page 26  The policy guidance reference of 1000.9 was 

added back to the heading. References to 

ESPAS and ADAPT including specific coding 

were removed. Dates of examples were 

updated from 2007/2008 to 2017/2018.  A 

statement that for medical exemptions, the EW 

will complete the Disability Details screen in 

VaCMS and the ESW will close the ESP 

enrollment was added. 

  

Section 1000.9, page 26a  The first paragraph was rewritten for clarity. 

Reference to ESPAS was replaced with the 

ESP module in VaCMS and ESPAS coding 

references were removed. Example dates were 

updated to 2017/2018.  

  

Section 1000.10, pages 27  A reference to ESPAS was removed and 

replaced with the ESP module in VaCMS.  

  

Section 1000.11, page 29  The policy guidance reference of 1000.11 was 

added back to the heading. 

 

A note was added to explain that effective 

10/1/17 the VIEW Activity and Service Plan 

can no longer be used as an application for 

child care services. VIEW participants will 

need to complete a separate Child Care 

Subsidy Service Application.  

  

Section 1000.12, page 30  A statement was added to clarify that the 
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agency’s Standard Operating Procedures are 

part of the Annual VIEW Plan.  

 

Section 1000.12.A was reformatted by 

dropping the section “1)” identifier.   

 

Section 1000.12.B.2) was deleted since the 

generic Service Application is obsolete. The 

VIEW Activity and Service Plan was used in 

the past to refer individuals for child care 

services but, effective 10/1/17, clients needing 

child care must complete the Child Care 

Subsidy Program Service Application, 032-25-

0147.  Item B now contains a single statement, 

formerly 1000.12.B.1).   

  

Section 1000.12, page 31  The reference in 1000.12.C.1)c to Volume VII  

of the Services Manual was removed and 

replaced with a reference to the Child Care 

Subsidy Manual.  

  

Section 1000.13, page 34  

 

A reference to ADAPT was changed to the 

ESP module in VaCMS.  

 

Section 1000.13, page 41 A reference to ADAPT was changed to 

VaCMS at 1000.13.C.4.d. A reference to the 

ADAPT screen AECLOC was removed from 

Section D.2. A partial sentence at the top of 

page 42 was moved to D.3.a at the bottom of 

page 41.  

  

Section 1000.13, page 42  Reference to the ADAPT payment history was 

removed and replaced with the VaCMS 

Issuance Summary/Search screen. Reference 

to ESPAS was changed to the ESP module. 

Form numbers for the FEP Information Sheet 

and the FEP Communication Form were 

corrected.  

  

Section 1000.13, page 44   A reference to ESPAS was changed to the ESP 

module.  

  

Section 1000.13, page 45  A reference to ADAPT was changed to 

VaCMS.  

  

Section 1000.13, page 46  The name of the Attendance/Performance 

Rating Sheet was corrected to VIEW 

Attendance/Performance Rating Sheet; the 

form number was also corrected.  
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Section 1000.13 page 47  Reference to ADAPT was changed to VaCMS 

in section D.7.b. Minor grammatical 

corrections and rewording changes were made 

throughout the section. The name of the Work 

Site Position form was corrected to VIEW 

Work Site Position. 

  

Section 1000.13, page 48  A new link for the Employee Grievance 

Procedure – Grievance Form A was added in 

section D.8.d. Information about the option for 

monthly payments of the Earned Income Tax 

Credit (EITC) was added to D.9.b and Section 

D.9.c was revised accordingly. 

  

Section 1000.13, page 49  A reference to a supplemental benefit 

calculation in ADAPT was changed to Benefit 

Adjustment in VaCMS. 

  

Section 1000.13, page 51 A reference to ESPAS was removed. The 

requirement that a six-month assignment to 

CWEP be entered in two consecutive three-

month segments was retained. A statement 

requiring reassessment after the first three-

month assignment was added.  

  

Section 1000.13, page 52  The form number for the VIEW Referral to 

Worksite was corrected.  

Section 1000.13, page 54  References to ADAPT and Legacy case 

numbers was removed from E.8.b.(1). 

Managed care services related to Workers 

Compensation is now handled by MC 

Innovations through Care Works. The website 

address used to access doctors to serve on 

physician panels was updated at E.8.b.(2). 

  

Section 1000.13, page 55  The reference to the Employer’s Accident 

Report was corrected at E.8.d.3.  

  

Section 1000.13, page 56  The reference to WIA (Workforce Investment 

Act) was updated to WIOA (Workforce 

Innovation and Opportunity Act). References 

to AmeriCorps in Section G.2 which were 

inadvertently dropped from guidance with 

Transmittal 59 have been restored. 

  

Section 1000.13, page 57  At Item G.3, a portion of the last sentence that 

was on the bottom of page 56 was moved to 

the top of page 57. At Item H, the section “1.” 

identifier was removed. 
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Section 1000.13, page 58a  This page related to obsolete self-initiated 

vocational education and training guidance and 

has been removed.  

  

Section 1000.16, page 64  The Note following section D which explained 

how to enter full time employment in ESPAS 

was removed. 

  

Section 1000.17, page 65 Reference to ESPAS was removed and 

replaced with the ESP module in VaCMS.   

  

Section 1000.17, page 66 References to the VIEW worker were changed 

to the ESW. 

  

Section 1000.18, pages 67 The policy guidance reference of 1000.18 was 

added back to the heading. References to 

ESPAS were changed to the ESP module in 

VaCMS. 

  

Section 1000.18, pages 68 and 69 References to ESPAS were changed to the 

ESP module in VaCMS.  

 

At Item C.2, to designate VIEW enrollment, 

TANF was updated to TANF/VIEW or TANF-

UP/VIEW. 

  

Section 1000.19, page 70 The policy guidance reference of 1000.19 was 

added back to the heading. A&S was replaced 

with Activity and Service Plan. Reference to 

ESPAS was changed to the ESP module in 

VaCMS. 

  

Section 1000.20, page 72 References to Child Care Services guidance 

(Volume VII, Section II, Chapter D) were 

replaced with Child Care Subsidy Manual.  

Reference to VIEW worker was replaced with 

ESW. 

  

Section 1000.20, pages 75 and 76 At Item J.2., reference to ESPAS procedures 

were updated to the ESP module in VaCMS. 

The carryover sentence at the top of page 76 

was moved to the bottom of page 75. 

  

Section 1000.20, page 76 At Item J.4), reference to ADAPT was 

changed to VaCMS.  Reference to TANF was 

updated to the TOA of TANF/VIEW or 

TANF-UP/VIEW.  At Item K.6), language was 

added for clarity. 

Section 1000.20, pages 77 and 78 References to ADPAT and ESPAS procedures 

were updated to VaCMS and the ESP module 
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in VaCMS procedures.  

 

At Item, K.9), a portion of the last sentence 

carryover was moved from page 78 to page 77.  

  

Section 1000.20, page 79 The policy guidance reference of 1000.21 was 

added back to the heading. Reference to 

ESPAS was updated to the ESP module in 

VACMS.  The EW’s responsibility to run 

Eligibility to update the Program/TOA to 

TANF/VIEW or TANF-UP/VIEW was added. 

  

Section 1000.21, page 80  References to ESPAS were changed to the 

VaCMS ESP module in VaCMS. 

 

  

Section 1000.22, page 81  References to ESPAS procedures were 

replaced with VaCMS procedures. Reference 

to the ESPAS manual was removed. 

 

The policy guidance was revised to include the 

requirement for the Activity and Service Plan 

for all Transitional Services except 

Transitional Child Care paid from Child Care 

Funds. 

  

Section 1000.22, pages 83 and 83a At Item B.1) and B.2), ADAPT VTP initiation 

and follow-up procedures were replaced with 

VaCMS VTP initiation and follow-up 

procedures. 

  

Section 1000.22, page 84 At Item B.3), ADAPT VTP follow-up 

procedures were updated to VaCMS follow-up 

procedures. 

  

Section 1000.23, page 85a  At Item A, references to ADAPT coding and 

procedures for the referral of participants 

returning to the VIEW program prior to the 

end of the 24-month limit on TANF were 

updated with VaCMS procedures.  In VaCMS, 

after the EW runs eligibility, VIEW mandatory 

individuals will be automatically referred to 

the ESP queue.    

  

Section 1000.24, pages 86 and 87 At Item A, Guidance was updated to reflect 

that the TANF 24-Month Advance Notice of 

Proposed Action is now generated by VaCMS 

on the 15th day of the 22nd month.  A copy of 

the notice will be retained in the forms history 

within VaCMS.  At Item D.1, the carry over 
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sentence previously on page 87 was moved to 

page 86. 

  

Section 1000.24, page 87 At Item E.1.a., reference to the SPARK 

website was removed and replaced with the 

FUSION website and the VEC Unemployment 

Rate information link was updated. 

  

Section 1000.24, page 88 At Item F.1., the Standard Deduction amount 

was updated to the 2018 rate of $164. The 

section “a.” identifier was removed. 

  

Section 1000.25, page 92 The policy guide reference of 1000.25 was 

added back to the heading. 

  

Section 1000.26, page 93 The policy guide reference of 1000.26 was 

added back to the heading. 

  

Section 1000.26, page 95 Reference to the Work Force Investment Act 

(WIA) was updated to the Workforce 

Innovation and Opportunity Act (WIOA). 

  

Section 1000.29, page 98 Virginia Public Records Act, the title of Code 

of Virginia § 42.1-76 et seq., that places 

authority with the Library of Virginia to issue 

regulations regarding the retention and 

destruction of records was added 

Chapter 1000, Appendix G, page 2  Reference to the ADAPT system were 

replaced with the ESP module in VaCMS. 

  

Chapter 1000, Appendix H, pages 2-16  Appendix H, Coding of VIEW Components in 

ESPAS, was removed. The Appendix itself is 

in the process of being updated to describe 

VaCMS procedures and will be restored to 

guidance in a future transmittal. 

  

Chapter 1000, Appendix J, pages 2 and 3 References to the ADAPT/ESPAS system and 

procedures for the Understanding Federal 

Participation – Examples were updated to 

VaCMS/ESP module. 

  

  

 

 

Questions about this transmittal should be direct to regional program consultants or Mark 

Golden, TANF Program Manager, at (804) 726-7385, or mark.golden@dss.virginia.gov. 
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      ____________________________________ 

                 Duke Storen 

                 Commissioner 
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