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Sent: Wednesday, January 25, 2023 10:29 AM 
To: DSS_LICENSING@LISTSERV.COV.VIRGINIA.GOV <DSS_LICENSING@LISTSERV.COV.VIRGINIA.GOV> 
Subject: IPC Training - Mental Health Memo 

  

The attached file is being sent to assisted living facilities and adult day care 
centers from the Virginia Department of Social Services Email Distribution 
Service. 

***Please do not reply to this email.*** 
  
  

  

 

     

  
      

  
Edwina Williams 
Program Support Technician/Intake Analyst 
Virginia Department of Social Services 
801 East Main Street, Richmond, VA 23219 
(804) 726-7165     www.dss.virginia.gov 
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DATE:      January 25, 2023 

TO:            Assisted Living Facilities and Adult Day Care Centers 

FROM:    Tara Ragland, Director, Division of Licensing Programs 

RE:          TRAINING: One Behavior is Not Like the Other: Impact 

on Infection Control 

We are thrilled to announce the next installment of the new comprehensive statewide Infection 

Prevention and Control (IPC) training program through a partnership between VDSS and VCU 

Gerontology CCE, One Behavior is Not Like the Other: Impact on Infection Control. This 

training will feature a discussion regarding infection control practices and mental health/resident 

behavioral needs.    

Register for this free and exciting training opportunity by visiting this link or scan the QR Code 

below: 

This training will be held on February 1, 2023 at 2:00PM Eastern Time.

**Please post this memo in a conspicuous place for all staff to access and sign up. More 

information will be forthcoming regarding the infection control training program and future 

training events. 

For any questions relating to this training, please contact gerocce@vcu.
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