
 

 

 

Requests for Exceptions (Previously Called Waivers) 

 

The Local Training and Development Division (LTD) consulted with the Benefits and Family Services 
Division concerning the granting of waivers for VDSS courses in the Virginia Learning Center 

(VLC).  The guidance received does not allow LTD to grant waivers for courses.   
Requests for exceptions to training requirements are not handled by the Division of Local Training 
and Development (LTD). If you feel you have a circumstance in which a Benefits employee should 
be granted an exception, please contact Angie Morse, the Director of the Division of Benefits 

Programs, to make your request.   
angela.morse@dss.virginia.gov   
There are no exceptions to Division of Family Services training requirements.   
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